
Usage Recommendations

Important Notice
Damage caused by improper use may affect warranty coverage.

BEST PRACTICES

Daily Maintenance

When storing the device, keep the side arms and straps in a naturally extended position. Do not fold or apply 
pressure to the hinge areas.

Please connect and disconnect the charging cable gently to help preserve the lifespan of the USB-C charging 
port.

Keeping the device at 100% charge for extended periods may impact battery health. It is recommended to 
maintain the battery level between 20% and 80%. You can monitor the battery status in real time via PICO 
Business Device Manager.

When wearing or 
adjusting the device, 

avoid holding the 
side arms directly, 

and do not excessively 
twist or pull the side 

straps.

Do not subject the 
device to strong 

impacts, compression, 
or abnormal external 

force.

It is recommended to use 
third-party accessories 

(such as ear covers) only 
if they do not interfere 

with the normal 
operation of the side 

arms. Please also ensure 
proper use of such 

accessories.

Using overly heavy 
accessories may affect 
weight distribution on 

the side arms and 
interfere with the normal 
tension of the straps. In 
severe cases, this may 
lead to breakage of the 

side arms.


